Towards "SuSanA 2.0"

Thank you for all you do in service of achieving sustainable sanitation, including taking this survey!

Your responses are anonymous, and will be kept confidential. They will inform recommendations for
the future development of SuSanA.

* Required

1. What role do you MOST identify with? *

Entrepreneur
Practitioner
Funder
Manager
Academic
Advisor

Student

Other:
2. What type of organisation do you work in? *

Private enterprise

Multilateral (UN, European Commission, etc.)

Donor / Investor organisation (foundation, MFI, DFI, investment fund, bank)
Academic Institution

Government department (local, regional, national)

Civil Society Organisation (CSO) / (I)NGO

Community based organisation

Other:

3. Where are you based? *

Please see https://datahelpdesk.worldbank.org/knowledgebase/articles/906519-world-bank-
country-and-lending-groups for a list of countries in each region

East Asia and Pacific

Europe and Central Asia

Latin America and the Caribbean
Middle East and North Africa
North America

South Asia

Sub-Saharan Africa



4. Are you interested in participating in a "SuSanA 2.0" Design Workshop in Stockholm,
Sweden on 24 August 2018? *

Note that there is no funding available to cover travel costs.

Yes - please add me to the invitation list
Yes - interested, but will not be in Stockholm

No - not interested

"SuSanA 2.0" workshop, 24 August 2018

Please tell us how to contact you for invitation to the workshop, and to keep you informed on future
opportunities to help shape the future of SuSanA.

5. First Name *

6. Last Name *

7. Email *

About SuSanA

Please rate your agreement with 10 statements about SuSanA.
1 = strongly DISAGREE, 5 = strongly AGREE

8. SuSanA'’s values are clearly articulated, and | know where to find them. *

Strongly DISAGREE Strongly AGREE

9. SuSanA’s purpose is clearly articulated, and | know where to find it *

Strongly DISAGREE Strongly AGREE

10. SuSanA'’s culture is appropriately influenced by the age, gender, culture, ethnicity,
academic and professional backgrounds of its members. *

Strongly DISAGREE Strongly AGREE



11.  know what SuSanA’s strategy is, and know where to find it. *

Strongly DISAGREE Strongly AGREE

12.  know that SuSanA has no legal structure and is a loose network. *

Strongly DISAGREE Strongly AGREE

13.  know that SuSanA is governed by German law. *

Strongly DISAGREE Strongly AGREE

14. SuSanA is governed by a non-elected "Core Group", with no formal process for selection
and no requirements for becoming a part of that group. *

Strongly DISAGREE Strongly AGREE

15. The Secretariat in Bonn, Germany, is the only persistent operational body managing
SuSanA. *

Strongly DISAGREE Strongly AGREE

16. | believe that SuSanA’s digital properties - the website, library and forum - are easily
accessible to non-native speakers of English *

Strongly DISAGREE Strongly AGREE

17. The value | derive as a Member of SuSanA is unique, and not replaceable by any other
network, platform, or service that | am aware of. *

Strongly DISAGREE Strongly AGREE



18. To increase its impact, SuSanA would need to have presence in regions with greatest need
for sustainable sanitation solutions. *

Mark only one oval.

1 2 3 4 5

Strongly DISAGREE () () () () () strongly AGREE

Your SuSanA experience
Now we would like you to reflect on several aspects of your experience as a Member of SuSanA

19. How do you rate the following?
Mark only one oval per row.

AI'I the Somg of the Neutral Not very Nqne of
time time often time

The information | find on
SuSanA is useful in my daily
work

| feel welcome on the Forum,
and enjoy participating

| understand how decisions
about the direction of SuSanA
are made

000
000
000
000
000

20. Of the options listed here, please rate how SuSanA could best improve your experience
Check all that apply.

1- Most 2 - Somewhat 3- 4 - Less 5 - Least
important important Neutral  important important

Provide content and

navigation in my local |:| |:| |:| |:|

language

Match me with other

members working on |:|
[]

SuSanA direction and |:|

strategy

similar topics
Create a national or

Host or sponsor events |:| |:|
in my region

[]

regional chapter where
| work
Solicit my ideas on

1 O O
O O O
O O O
O O O

21. How else could SuSanA improve your experience ?



22. Are you one of the following? *

Your answer will take you to a few additional questions. If you have multiple roles, pick one here --
we will ask this question again at the end of the next section.
Mark only one oval.

C) Working Group Lead or co-Lead Skip to question 31.

C) Leading, participating, or interested in a new Regional Chapter Skip to question 27.
C) Partner (representing one of the 300+ partner organizations) Skip to question 23.
O No Stop filling out this form.

O A principal in a "Cooperation System" Skip to question 35.

Questions for SuSanA partner organisations
As a representative of one of the 300+ organisational partners of SuSanA, please answer the following
questions

23. How do you rate the following? *
Mark only one oval per row.

AI_I the Somfe of the Neutral Not very Nonge of the
time time often time

SuSanA advances my

organization's strategic Q Q Q
priorities

My organization's staff and

partners tell me they get a Q Q Q
lot of value from SuSanA

My organization is

participating in decisions

about the direction of Q Q Q
SuSanA

0 00
0 00

24. Of the options listed here, please rate how SuSanA could better serve the needs of partner
organisations *

Check all that apply.

1- Most 2 - Somewhat 3- 4 - Less 5 - Least
important important Neutral  important important

Provide content and

navigation in local |:| |:| |:| |:| |:|
languages

Make it easy to "click
through" to other online
networks in which my
organization
participates

Host or sponsor events
in the regions where
my organization works
Create national or
regional chapters

Ask organizational
partners to participate
in the governance of
SuSanA

[] [] [] []
[] [] [] []
[] [] [] []
[] [] [] []

O o) O



25. How else could SuSanA better serve the needs of partners ?

26. Are you one of the following? *
Your answer will take you to a few additional questions. If you have multiple roles, pick one here --
we will ask this question again at the end of the next section. Select "No" if you have finished
responding for all the roles you have in SuSanA.
Mark only one oval.

O No Stop filling out this form.

O A principal in a "Cooperation System" Skip to question 35.

O Leading, participating, or interested in a new Regional Chapter Skip to question 27.
(") Working Group Lead or co-Lead Skip to question 31.

Questions for Regional Chapters
In your capacity as a participant in a regional chapter, please answer the following question

27. How do you rate the following? *
Mark only one oval per row.

All the Some of Neutral Not very None of Not
time the time often the time  applicable

| derive a lot of value,

professionally, from

participating in the Q Q Q Q Q Q
regional chapter

Regional chapters are

effective at advancing

knowledge about Q Q Q Q Q Q
sustainable sanitation in

my region

Regional chapters are

an effective mechanism

to bring local actors

together in the pursuit of Q Q Q Q Q Q
achieving sanitation for

all.



28. Of the options listed here, please rate how SuSanA Regional Chapters could be improved *

Check all that apply.

1- Most
important

Provide content and
online tools in local
languages

Do their own, region
specific programming
under the global
SuSanA brand

Do their own, region
specific fundraising
Create their own,
regional governance
structure

Receive access to
SuSanA logo and other
branded resources

[]

O O

[]

29. Are you interested in a new Regional

Chapter?

Please indicate for what country / region

30. Are you one of the following? *
Your answer will take you to a few additional questions. If you have multiple roles, pick one here --
we will ask this question again at the end of the next section. Select "No" if you have finished
responding for all the roles you have in SuSanA.

Mark only one oval.

C) No Stop filling out this form.

() Aprincipal in a "Cooperation System"
(") Partner (representing one of the 300+ partner organizations)

() Working Group Lead or co-Lead

Questions for Working Group leads

2 - Somewhat
important

[]

OO O

Skip to question 35.

3-

Neutral

[]

OO O

Skip to question 31.

4 - Less
important

[]

OO O

5 - Least
important

[]

OO O

Skip to question 23.

In your capacity as Workin Group lead or co-lead, please reflect on the following statements and

questions.

31. How do you rate the following? *

Mark only one oval per row.

Working groups advance
important research in
sustainable sanitation
Working Groups are
effective at advancing the
field

| derive a lot of value,
professionally, from leading
a Working Group

All the
time

000
000
000
000
000

Some of the
time

Neutral

Not very
often

None of the
time



32. Of the options listed here, please rate how SuSanA Working Groups could be improved *
Check all that apply.

1- Most 2 - Somewhat 3- 4 - Less 5 - Least
important important Neutral  important important

Make it easy to link up

with other online

networks working on D D D D D
similar topics

Provide funding for
Working Group leads'
time

Provide better online
tools (webinars, project
management,
meetings, document
management)

Provide funding for
Working Group
meetings

Provide more
administrative and
logistics support to
Working Groups

OO O O
OO O O
OO O O
OO O O
OO O O

33. How else could SuSanA Working Groups be improved ?

34. Are you one of the following? *

Your answer will take you to a few additional questions. If you have multiple roles, pick one here --
we will ask this question again at the end of the next section. Select "No" if you have finished
responding for all the roles you have in SuSanA.

Mark only one oval.

() No Stop filling out this form.

Q A principal in a "Cooperation System" Skip to question 35.

Q Partner (representing one of the 300+ partner organizations) Skip to question 23.
Q Regional Chapter leader or participant Skip to question 27.

Questions for Cooperation System principals
In your capacity as a principal in a Cooperation System, please reflect on the following statements and
questions.



35. How do you rate the following? *
Mark only one oval per row.

A[I the Somg of the Neutral Not very Nong of the
time time often time

-

| derive a lot of value,
professionally, from being a
principal in a Cooperation
System

Cooperation Systems are
effective at advancing the
field

Cooperation Systems
advance important research
in sustainable sanitation

0
0

010
010
010
000
000

36. What works well with SuSanA Cooperation Systems?

37. How could SuSanA Cooperation Systems be improved?

38. Are you one of the following? *

Your answer will take you to a few additional questions. If you have multiple roles, pick one here --
we will ask this question again at the end of the next section. Select "No" if you have finished
responding for all the roles you have in SuSanA.

Mark only one oval.

C) No Stop filling out this form.
(") Partner (representing one of the 300+ partner organizations) Skip to question 23.

(") Regional Chapter leader or participant Skip to question 27.
() Working Group Lead or co-Lead Skip to question 31.
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