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A diagram that 
shows the 

pathways from 
defecation to final 

fate 

A complete record 
of all the data 

sources 

A concise narrative 
report on the 

service delivery 
context 

What is an SFD? 
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What is a SFD 
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Service Delivery Context Assessment 

Treatment 
End-use/ 

disposal 
Transport Emptying Containment 

  
Developing 

Enabling 

 Policy 

 Planning 

 Regulation 

 Expansion 

 Service 

outcomes 

Sustaining 

 Outputs 

 Equity 

Policy: To what extent is sanitation included in acknowledged and available policy documents? 

Institutional roles: To what extent are the roles and clearly defined and operationalized? 

Service provision:  Does the regulatory framework enable investment by service providers?  

Standards: Are norms and standards systematically monitored and reported? 

Targets, Investments… 

Quantity / capacity: Does access to sanitation meets the demands and targets? 

Quality: Are the procedures and processes for monitoring and reporting access to sanitation? 

Choice: Is there a range of affordable and appropriate techn. that meets the needs of the poor? 

Reducing inequality: Do plans and measures ensure sanitation serves all users,?  

Demand: Are there policies and procedures, or programs to stimulate demand and behaviours 

by households? 

Sector development: Are there ongoing programs and measures to strengthen the role of 

service providers (public or private) in the provision of sanitation services, in urban or peri-urban 

areas? 
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Kampala, GIZ RUWASS 
o Gain common understanding of FSM issues in Kampala 

amongst stakeholders - Road map 

o Identify synergies amongst actors  
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Town planning, GIZ Uganda 
Reform of the Urban Water and Sanitation Sector (RUWASS) 

o Used in 6 towns as a platform for involvement of a wider 

group of stakeholders (technical and non-technical) 
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Moshi, Tanzania 
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o Zambian National Urban and Peri-Urban Sanitation 

Strategy (2015-2030), Ministry of Local Government and 

Housing (MLGH) 

o Urban Sanitation Implementation Manual, Government of 

Uganda - Ministry of Water and Environment:  

o Huge potential in India: 

• Used by GIZ Sanitation Program in the trainings for 

30 cities 

• Widely used by CSE  

o 40 SFDs being prepared as of now. 

 

 

 

Elsewhere… 
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  Part A:Methodology for 

Data Collection  

Part B: Principles of 

Stakeholder Engagement 

Part C:Guidance 

 notes for the Calculation 

Tools  

Manual  

• Reporting template 

• SFD master document 

• SFD calculation tool  

• Tool for stakeholder engagement  

Toolbox 



Terms and Variables: 

A Glossary 
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Identify the structure 
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Identify the structure 
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Identify the structure 
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Identify the structure 
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Terms and Variables 

Purpose 
 

• It helps the user to understand the variables and terms used in the 
manual (calculation tool, master SFD, methodology etc.) in much 
better way. 

 

• The purpose of Glossary is to bring everyone around the globe on 
same page, because septic tank as it is comprehended in India might  
not be same for Africa. 
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SFD Calculation Tool 
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o Excel file with macros 

o 3 tabs:  

• Groundwater Contamination 

• Sanitation Systems 

• SFD variables 

o Final tab Unique matrix with info on sanitation systems 

in a city 

o Final purpose: 

• Calculate % of excreta for all variables in the SFD 

o Definition of variables Glossary (.docx) 

 

SFD calculation Tool 

Download the Graphic Converter here: 
http://www.susana.org/en/resources/library/details/2357  

http://www.susana.org/en/resources/library/details/2357
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o SFD variables tab 

SFD calculation Tool 

1 

2 

3 

4 

5 
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SFD calculation Tool 

o 2 files: 

1. .pptx 

(editable) 

2. .png 
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SFD potential in relation to information 

quality 
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Soon: the SFD helpdesk 

Enter information 

in prepared boxes 

Upload your 

documents 

Report is finished? 

Send to Review 

Any questions? 

Ask for support 
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Thank you! 

 

Please visit  

www.sfd.susana.org 

 

sfd@susana.org 

 

http://www.sfd.susana.org/
mailto:sfd@susana.org
mailto:sfd@susana.org

