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Access to justice and access to remedies — means that
individuals have the right to bring alleged violations of
G Iossa ry human rights before independent and impartial bodies.
The decisions of these bodies must be based on standards
of fairness and justice, and the remedies they decide on
must be effective. Where necessary, people must be able
to seek redress before a court or tribunal, although other
bodies, including administrative bodies, may offer effective

remedies and be able to settle disputes.

Accountability stresses that certain actors (principally
States) have human rights obligations that they must
comply with. They are answerable on how they realise their
obligations and can be held to these obligations through

various mechanisms.

Administrative and regulatory mechanisms — regulate
service provision (such as tariffs and water quality) and
guarantee that government officials implement laws,
regulations and policies correctly and in a manner
consistent with human rights. States should ensure that

they are impartial and independent.

Allegation Letters — are used by Special Procedures
mandate holders to communicate information to a State on
alleged violations of human rights that are thought to have

occurred in that State, and requesting a response.



Committee on Economic, Social and Cultural Rights
(CESCR) - is a body of 18 independent experts. It monitors
the implementation of the International Covenant on

Economic, Social and Cultural Rights by its States parties.

Convention on the Elimination of All Forms of
Discrimination against Women (CEDAW - 1979)

—is a legally binding international human rights treaty

that defines discrimination against women and how it is
expressed, and sets out human rights obligations to stop
such discrimination. This Convention provides the basis for

realising substantive equality between women and men.

Convention on the Rights of the Child (CRC - 1989)

—is a legally binding international instrument that protects
civil, cultural, economic, political and social rights for
people under 18 years of age. Its core principles are: non-
discrimination; the best interest of the child; the right to
life, survival and development; and respect for the views of
the child.

Convention on the Rights of Persons with Disabilities
(CRPD - 2006) - is a legally binding international
instrument that reaffirms that all persons with disabilities
enjoy all human rights. This Convention explains how
human rights apply to persons with disabilities and
identifies areas where protection of their human rights

must be reinforced.
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Disadvantaged individuals and groups — may be
disadvantaged through their marginalisation, or their
vulnerability. This is the general term used in this
Handbook

to denote both vulnerable and marginalised individuals

and groups.

Disaggregated data — separates data according to
criteria such as gender, ethnicity, caste or age so as to
reveal particular factors, including to highlight disparities
between different population groups and helps to
determine the particular barriers different individuals and

groups face in accessing water and sanitation services.

Duty-bearers and rights-holders — are the terms that
define the relationship between individuals and groups
with entitlements based on human rights (rights-holders)
and State and non-State actors (duty-bearers) with
obligations to realise these rights.

Duty bearers are those actors who have particular
obligations or responsibilities to realise human rights. The
term is most commonly used to refer to State actors, but
non-State actors can also be considered duty-bearers.

All human beings are rights-holders under human
rights instruments. Citizens of a State are rights-holders,
as are people living as refugees, immigrants (regular and
irregular), and others who do not hold citizenship. All of
these people can claim the realisation of their human
rights, including the human rights to water and sanitation,

from the State where they are resident.



Equality entails a legally binding obligation to ensure
that everyone enjoys equal enjoyment of her or his rights.
Equality does not imply treating people who are unequal
equally; it does not indicate identical treatment in all
cases. Substantive equality requires a focus on all groups
in society experiencing direct or indirect discrimination,
and the adoption of targeted measures to support these
groups when barriers persist, including affirmative action

or temporary special measures

Equity — is the moral imperative to dismantle unjust
differences. It is based on principles of fairness and justice.
In the context of water, sanitation and hygiene, equity, like
equality, requires a focus on the most disadvantaged and
the poorest. Many organisations in the sector have made
equity a central part of their agenda; however, from a
human rights perspective, relying on equity carries certain
risks because it is a malleable concept that is not legally

binding.

Extraterritorial obligations — are human rights obligations
that relate to the acts and omissions of a State, within or
beyond its territory, that have effects on the enjoyment of

human rights outside of that State’s territory.

General comments or general recommendations — are
authoritative interpretations of the provisions of human
rights treaties by the respective treaty body. General
comments also deal with wider, cross-cutting issues such
as the role of national human rights institutions in the

protection for economic, social and cultural rights.

Governments at all levels — national government
comprises those bodies with national jurisdiction, including
those of federal States. Sub-national government refers to

regional and local departments institutions and agencies.

Human Rights Committee (HRCttee) — is an independent
expert body that monitors the implementation of the
International Covenant on Civil and Political Rights by its

States parties.

Human rights treaty bodies — monitor the
implementation of human rights treaties. There are
currently ten human rights treaty bodies, which are
committees of independent experts. The Human Rights
Committee and the Committee on Economic, Social and

Cultural Rights are two examples of treaty bodies.



International Covenant on Civil and Political Rights
(ICCPR - 1966) — is the UN human rights treaty that
guarantees those human rights defined as civil and
political, and includes the right to information, the right

to life, the right not to be tortured.

International Covenant on Economic, Social and
Cultural Rights (ICESCR - 1966) — is the UN human rights
treaty that guarantees those human rights referred to as
economic, social or cultural rights, such as the human
rights to an adequate standard of living, health, education

and, of course, the human rights to water and sanitation.

Justiciability — relates to the capacity for a matter to
be decided by an independent and impartial body.
Justiciability implies the right to effective remedies for

people alleging a violation of their human rights.

Legal or normative content - is the substance of a
human right. For economic, social and cultural rights
it is usually clarified under the criteria of availability,

accessibility, quality, affordability, and acceptability.

Marginalised individuals and groups - are those
people who are excluded from social, economic, cultural
and political life, including water and sanitation service
provision because of who they are or where they live. In
some countries, marginalised individuals and groups can
include a significant proportion of the population; for
example, women. This term can also refer to a cultural
or ethnic minority, or people suffering from particular

stigmatised diseases.
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National Human Rights Institutions (NHRIs) — can be
defined as permanent and independent bodies that States
have set up for the particular purpose of promoting and
protecting human rights. There are many different types of
national human rights institutions, with varying mandates,

structures, and political and legal traditions.

Non-discrimination - is the principle that requires States
to counteract any distinction, exclusion or restriction that
has the purpose or the effect of impairing or nullifying the
recognition, enjoyment or exercise, on an equal basis with
others, of human rights and fundamental freedoms in the

political, economic, social, cultural, civil or any other field.

Note Verbale - is used in the exchange of information
between the UN and its Member States, including: the
transmission of decisions or recommendations of United
Nations organs; requests for and acknowledgements

of information and documents; and other requests or
acknowledgements to Governments relating to the work

of the United Nations.

Optional Protocols — complement and add to existing
human right treaties. They may either establish procedures
that affect the way a treaty operates and is enforced

or include a new substantive area that has not been
sufficiently addressed in the original text of the treaty.
Most optional protocols establish complaint mechanisms
to allow individuals or groups to file formal complaints
when States have allegedly violated the human rights
recognised in the treaty. Optional protocols are open to
signature and ratification by any country that is already

bound by the related treaty.
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Participation — is a human right requiring the active,
free and meaningful participation of people in decision-

making that affect their lives.

Progressive realisation and use of maximum available
resources — requires States to take steps to progressively
realise economic, social and cultural rights. Such steps
must be deliberate, concrete and targeted. States have an
obligation to move as quickly and effectively as possible
towards the full realisation of human rights, using the

maximum available resources.

R

Retrogressive measures — directly or indirectly

lead to backward steps in the enjoyment of human
rights. Examples include raising the price of services
disproportionately, so that poor people can no longer
afford water and sanitation, and allowing infrastructure
to deteriorate because of a lack of investment in
operation and maintenance. A “strong presumption”

exists under human rights law that retrogressive

measures are prohibited.

S

Special Procedures of the Human Rights Council

- are independent human rights experts appointed by the
UN Human Rights Council who monitor countries’ situation
from a human rights perspective and investigate specific
human rights. The UN Special Rapporteur on the human
right to safe drinking water and sanitation is one of these
Special Procedures. As of 1 July 2014, there are 52 Special

Procedures: 38 thematic and 14 country mandates.

States parties — are those countries that have ratified
or acceded to a particular treaty, and are therefore legally

bound by its provisions.

Sustainability - is a fundamental human rights principle
essential for realising the human rights to water and
sanitation. The human rights framework defines
sustainability holistically, and as being the opposite of
retrogression. Water and sanitation must be provided in
a way that respects present and future generations, as
well as the natural environment, and ensures a balance
of the different dimensions of economic, social and

environmental sustainability.



http://www.ohchr.org/EN/HRBodies/SP/Pages/Themes.aspx
http://www.ohchr.org/EN/HRBodies/SP/Pages/Countries.aspx
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United Nations Human Rights Council (HRC) Vulnerable individuals and groups - include people who
— (created in 2006) replaces the Commission on Human have specific needs with respect to water and sanitation,
Rights (created in 1946). It is an inter-governmental body and who are not able to meet those needs themselves.
composed of 47 Member States and is responsible This may include pregnant women, new mothers, children,
for the promotion and protection of all human rights older persons, persons with disabilities, and those living
around the world. The Human Rights Council appoints through difficult circumstances due to disasters or climate
special procedures, sets standards on human rights, has change. Vulnerability is not necessarily life-long — people
a complaints procedure, and reviews the human rights can move in and out of being ‘vulnerable’.

records of all UN Member States.

United Nations Office of the High Commissioner for
Human Rights (OHCHR) - is mandated to promote and
protect the enjoyment and full realisation, by all people,

of all rights established in international human rights law.
The Office also supports the UN human rights mechanisms

including the Special Procedures and treaty bodies.

Universal Declaration of Human Rights — includes
significant guarantees of human rights. It largely reflects
customary international law and its content has been
progressively translated into legally binding treaty law. The
International Covenant on Economic, Social and Cultural
Rights and the International Covenant on Civil and Political

Rights are two of these legally binding treaties.

Urgent Appeals — are used by Special Procedures to
communicate information to a State about time-sensitive
alleged violations of human rights which include loss of life,
life-threatening circumstances or imminent or on-going
damage of a grave nature that require urgent intervention.
The appeal should guarantee that the appropriate State
authorities are informed as quickly as possible of the
situation so that they can intervene to stop or prevent a

human rights violation.
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Israel

Human Rights Committee
Concluding Observations 5.33,
6.18

J

Japan

country mission by Special
Rapporteur 5.35

Joint Monitoring Programme (JMP),
see WHO/UNICEF Joint Monitoring
Programme
Jordan

access to information law 7.44

country mission by Special
Rapporteur 5.35

judicial remedies see also quasi-
judicial remedies 6.5-7, 6.10, 6.15,
6.18, 6.20, 6.23, 6.27, 6.30, 6.41,
6.47, 6.48, 6.52-53

justiciability 1.9, 6.6-7, 6.23

K

Kenya
Akiba Mashinani Trust 6.45
anti-corruption toolkit 4.39
civil society 6.45
Constitution 2.21

country mission by Special
Rapporteur 5.35

Draft Water Bill 2014 3.20
meaningful engagement 6.14

Model Water Services
Regulations 2.22, 2.37, 2.44,
2.46

Muungano Support Trust 6.45
informal settlements 3.22, 4.27
inequalities 5.13

National Water Services
Strategy 2.35

policy on school latrines 2.41
profits by service providers 3.20

regulation of informal providers
4.50

social connection policy 3.23
Water Act 2002 2.26
Water Action Groups 6.27

Urban Informal Settlements
Programme 3.23

Water Services Regulatory
Board (WASREB) 5.23, 6.27

Kiribati
country mission by Special
Rapporteur 5.35

L

language
and access to information 7.45

Lao, Peoples Democratic Republic
of

Water and Water Resource
Protected Zones 2.43

open defecation 2.16, 2.4, 5.21,
6.4,7.23

Legal Aid 6.43

legal instruments
constitution 2.08
executive branch 2.08
laws 2.08
policies 2.08
regulations 2.08

legal tenure, see tenure

legislative branch 2.09
and budgets 3.33, 3.38
Lesotho 2.50

Limburg Principles on the
Implementation of ICESCR 7.15

local authorities 1.16-17, 2.19, 2.29,
2.39, 3.13, 3.15-16, 3.28, 3.30, 3.34,
3.39,4.5,4.11,4.13,4.27,4.28, 5.6,
5.12,5.22,5.26,5.28, 6.14, 6.28,
6.42, 6.50, 7.44-45

local government, see local
authorities

M

Maastricht Principles on
Extraterritorial Obligations 1.25,
6.15, 6.18, see also extraterritorial
obligations

macroeconomic policies 3.17

Malawi

Blantyre City Council Informal
Settlement Unit 4.27

manual scavenging 1.36, 4.51, 6.13,
7.22

marginalisation 1.26, 1.38, 2.21-
23,3.16, 3.27-28, 4.40, 5.29, 6.12,
6.22,6.41,7.17-18, 7.23, 7.35, 7.64,
see also exclusion, discrimination,
stigma
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marital status, prohibited ground
of discrimination 7.24

maximum disclosure of information
7.38

menstruation 1.36, 1.38, 2.52, 4.30,
6.13,7.22,7.64

and stigma 4.30

menstrual hygiene 1.34-36,
2.34,2.45,2.51,4.30, 5.19, 5.37

Menstrual Hygiene Day 4.22
mental health, prohibited ground

of discrimination 7.23

migrant workers, prohibited
ground of discrimination 7.24

Millennium Development Goals
5.36

mobile phone technology 5.22

Modern Architects for Rural India
(MARI) 3.1

monist States 2.07, 6.49

monitoring, see Booklet 5,
Monitoring 1.20, 1.22, 1.24, 1.31,
2.19,2.23,2.27-28, 2.34, 2.44, 2.46,
3.13, 3.18, 3.30, 3.36-39, 4.7, 4.10,
4.12,4.39,4.47,6.18, 6.23-24, 6.27-
28, 6.30, 6.34, 6.51-53, 6.57-58,
7.63,7.76,7.79

acceptability 5.20

accessibility 5.15

affordability 3.18, 5.19

availability 4.10, 5.15

budgets 3.30, 3.37,5.22, 5.29

budget expenditure 3.39

community-based 5.29

equity 5.12

household-level 5.12, 5.16, 5.19

in schools 5.16

inequalities 5.11, 5.13, 5.36

local government 3.13

mechanisms 2.27, 3.38, 5.6-8,
6.23, 6.53

processes 5.6, 5.13, 5.28, 5.36,
6.52,7.62

progress 4.6
quality 2.44,5.17-18, 5.36, 6.27
service levels 1.31, 3.6

service providers 5.23, 5.27,
5.29

sustainability 5.21

through treaty bodies 5.32,
5.34,6.24

Mozambique

budget 3.11

legislation on water and
sanitation 2.22

Local Water Integrity
Programme 4.39

informal service provision 4.49
WASHCost 3.28

Water Regulatory Council (CRA)
4.50

Multiple Indicator Cluster Surveys
(MICS) 4.07, 5.36

Municipalities, see local authorities

Muungano Support Trust 6.45

N

Namibia
country mission by Special
Rapporteur 5.35
affordability 2.48

National Sanitation Strategy
2.20

right to participation 2.52

Water Resources Management
Act 2.39

National human rights institutions
(NHRIs) 1.16, 2.26, 4.5, 5.5, 5.25-27,
5.34, 6.23, 6.24, 6.28-29, 6.37, 6.43
Nepal

budget 3.08

chhaupadi 2.52, 6.13, 7.22

FEDWASUN 3.39

judgement on chhaupadi,
Dil Bahadur Bishwakarma v.
Government of Nepal 6.13

Local Water Integrity
Programme 4.39

open defecation 7.22
nepotism, see corruption
Nicaragua

General Law on Water
Resources 2.33

affordability 2.48

Safe Water and Sanitation
Committees 4.28

Nigeria
African Commission on Human
and Peoples Rights decision

on corruption, SERAP v Nigeria
4.38

African Commission on Human
and Peoples Rights decision

on oil operation in Niger Delta,
SERAC and CESR v. Nigeria 6.9

nomadic peoples 7.22

non-discrimination, see Booklet 7,
Principles: Non-discrimination and
Equality 117, 1.22, 1.26-27, 1.29,
1.30-31, 1.38, 2.13, 2.15-16, 2.37,
2.39, 3.5, 3.6, 3.10, 3.20, 3.24, 4.6,
4.12, 4.5, 4.21, 4.30, 4.51, 5.7-9,
5.11,5.21, 5.28, 5.32-33, 6.8, 6.12-
13, 6.18, 6.22, 6.41, 6.44, 7.64

budgeting 3.18
constitutional guarantee 2.14
definition 7.10

legal foundations 7.9

Limburg Principles 7.15

non-governmental organisations
(NGOs) 1.6, 2.19, 3.1, 3.25, 3.30,
3.38,4.9,4.27,4.30, 4.35, 4.43,
4.48,5.25,5.28, 5.34, 6.20, 6.23,
6.32, 6.33-34, 6.36, 6.42-44, 6.52-
53, 7.64-65,7.77

as donors 3.25
and monitoring 5.28

and sustainable service
provision 7.77

and representative participation
7.65

non-retrogression 1.26, 1.32, 3.8,
3.17,3.28,4.21, 4.40-41, 5.21-22,
5.29, 6.11,7.73-79

non-State service provision 3.25,
4.43-44,4.46-47,6.9. 6,12, 6.26

O

obligations, see human rights
obligations

obstacles to access to justice 6.44

Office of the High Commissioner
for Human Rights (OHCHR) 1.16

Human rights indicators 5.07
Older persons 1.34, 1.21, 4.8, 4.17,
4.29,6.20,7.23
Open Budget Survey 3.10

open defecation 2.16, 4.25, 5.21,
7.22

Open Government Data 5.08
open government 7.38

Optional Protocol to the UN
Convention on the Elimination of
Discrimination against Women 6.36

Optional Protocol to the UN
Convention on the Rights of
Persons with Disabilities 6.36

Optional Protocol to the UN
International Covenant on
Economic, Social and Cultural
Rights (OP-ICESCR) 6.44, 6.07, 6.36

standard of reasonableness
6.22

Organisation of Economic
Cooperation and Development,

Guidelines for Multinational
Enterprises 6.35

Organization of American States

Model Law on access to
information 7.40

P

Pakistan

Concluding Observations by
CEDAW 5.32

National Drinking Water Policy
2.20,2.23

Palestine, State of
water shortage 5.33
Concluding Observations 6.18
Panama

access to sanitation for
prisoners 2.41

Paraguay

IACtHR judgment on water
provision, Sawhoyamaxa
Indigenous Community v.
Paraguay 6.33

indigenous peoples 6.19

SOURCES
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participation 1.31, 1.38, 2.19-24,
2.29, 2.51-52, 3.10, 3.13, 3.18, 3.23,
3.25-26, 3.30, 3.32, 4.12, 4.14, 4.21,
4.26,4.32,4.38-39, 4.44, 4.45, 4.47,
5.29,5.32,5.34, 6.14, 6.18, 6.44,
6.52,7.35, 7.78 and see Booklet 7,
Principles: Right to participation see
also consultation

costs of 7.63

direct or indirect 7.65

right to, definition 7.55

right to, legal foundations 7.54
Participatory Budgeting 2.21, 3.13,
3.32,7.35, 7.58, see also budgets

Participatory guidelines 2.20
Participatory management 2.23

Participatory process 1.31, 2.24,
3.32,3.29,6.52, 6.58,7.38, 7.61,
7.63,7.64

People living with HIV Stigma Index,
the 4.30, see also stigma

Performance Assessment System
project, India 5.12

personal and domestic uses, water
1.33, 1.36, 1.38-39, 1.42, 2.6, 2.36,
4.15,4.16, 4.32-33,4.41,5.14, 5.22,
6.9

persons with disabilities 1.34, 2.31,
2.39,2.40-41,4.8,4.17,6.12, 6.29,
6.42, 7.65 see also disabilities, see
also UN Convention on the Rights of
Persons with Disabilities
discrimination 7.22

participation 7.62
Peru
La Gotita, water mascot 4.22

responsibilities of service
providers 2.44

informal settlements 3.22

National Programme for Rural
Water and Sanitation 2.23

National human rights
institution 6.23

Water Resource Act 2.33
Petitions 2.26, 5.32, 6.33, 7.53

physical accessibility of water,
sanitation, see accessibility of water,
sanitation

planning for resilience, see
resilience

political opinion, prohibited ground
of discrimination 7.24
Portugal
Auditor of Public Accounts 5.23
access to courts 2.25
Roma 6.13, 6.34
privatisation 3.26

Regulator for Water and
Wastewater (ERSAR) 3.38, 6.27

austerity measures 5.22

positive discrimination 7.13,
7.19, see also affirmative action,
temporary special measures

pre-paid water meters 4.41
prisoners, see detention

private sector participation 2.14-15,
2.26,2.44,3.17,3.18, 3.25-26, 3.38,
4.35,4.36,4.43-47,4.49, 5.5, 5.23,
6.9,6.12, 6.50, 7.41-42,7.78
Private sector investment 3.25
and sustainability 7.78
and prohibited grounds of
discrimination 7.19, 7.21
profits and human rights 4.46

progressive realisation 1.25-26,
2.31,3.8,3.17

progressive taxation, see taxes

property, prohibited ground of
discrimination 1.29, 7.9, 7.19, 7.21,
7.23

pro-poor pricing 4.37

proxy indicators 5.10, 5.20, 5.36,
see also indicators

Public Expenditure Tracking
Survey (PETS) 3.34, 3.39, see also
monitoring

public interest litigation 6.20

quality of water, sanitation 1.22,
1.33, 1.35, 2.43-46, 3.19, 3.22, 3.28,
3.37,3.38,4.13,4.18-21, 4.40, 4.47-
50, 5.8-10, 5.12, 5.17, 5.18, 5.22-23,
5.26,5.27,5.32,5.36-37, 6.9, 6.19,
6.26,6.34,6.43,7.46

legal provisions 2.43

monitoring 5.17

standards 4.18

quasi-judicial mechanisms 6.6-7,
6.23-24, 6.10, 6.18, 6.20, 6.25, 6.28,
6.30, 6.41, 6.48

race, prohibited ground of
discrimination 7.22

rationing 4.32

referendum

in Germany on access to
information 4.44

in Scotland, on service model in
privatisation 4.44

in Uruguay on constitutional
guarantee 4.44

refugees 1.38

prohibited ground of
discrimination 7.24

regulation, see also monitoring 2.09,
4.11,4.20,4.18, 4.36, 4.47,5.14,
5.18, 6.9, 6.15 6.18, 6.27,7.62, 7.76,
7.79, see also regulatory bodies

of informal service providers
4.26, 4.49-50

of business 6.18
anti-corruption 4.38

regulators, see regulatory bodies

regulatory bodies 4.5, 4.12, 4.42,
4.35,4.47,4.50, 5.5-6,5.12, 5.22,
6.19, 6.24, 6.27, 6.30

and monitoring 5.26
complaints 6.26

rehabilitation of facilities 5.21
resilience 4.15, 4.21, 4.32, 4.35

retrogression 1.26, 6.11, see also
non-retrogression, sustainability

sustainability 7.75

training on human rights 6.47

right to a remedy 2.25-26, see
Booklet 6, Justice, see also access to
justice, accountability

ring-fencing 3.20
river basin management 4.15

Roma 2.16, 3.34, 4.40, 6.8, 6.13,
6.34,7.22

Bulgaria 6.08
Hungary 4.40

European Committee of Social
Rights, European Roma Rights
Centre v. Portugal 6.13, 6.34

Slovenia 3.34

rural areas 1.30, 2.16, 2.20, 2.23,
4.28 2.33, 2.35, 2.42-43, 2.49, 3.10,
3.27-28, 3.39,4.7-9,4.16, 4.18, 4.24,
4.28,4.30, 4.48, 5.8, 5.12-13, 5.27,
5.29,5.32,7.55

rural sanitation 2.23, 2.40, 3.27,
3.29,4.39,7.62

rural water supply 2.23, 2.40-41,
2.48,4.39

Rural Water Supply Network 1.17

Russian Federation
Water Code 2.36
Rwanda
participation 2.49
rural water supply 2.41

National Policy for Water and
Sanitation 2.19

Sanitation and Water for All
partnership 1.16, 3.07

sanitation workers 4.30, 4.51, 7.58
Sao Tomé and Principe 2.22
scheduled castes 4.51, 7.22

Scotland

referendum on service model
4.44

security of tenure 2.16, 2.36, 4.8,
4.24,4.26-27,6.19,7.23

Senegal

standpipes 3.22

country mission by Special
Rapporteur 5.35

service providers 1.15-16, 1.18,
1.22,1.31,2.17, 2.22-23, 2.26-27,
2.37,2.44, 2.50, 3.19-20, 3.22-23,
3.25, 3.30, 3.34, 3.36, 3.39, 4.20-21,
4.26-28, 4.35-51, 5.5-6, 5.12-13,
5.17-18, 5.23, 5.25-29, 6.9, 6.12,
6.24, 6.26-27, 6.30, 7.23, 7.35, 7.63,
7.77
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rural 4.18

small-scale service provider
4.27,4.48-50, 5.23,5.27, 7.63,
see also informal service
providers

complaints 6.26

and monitoring 5.27, see also
monitoring service provision

sex, prohibited ground of
discrimination 1.29, 2.37, 7.9-10,
7.19,7.21-24

sex education 4.30

sexual orientation, prohibited
ground of discrimination 7.24

sex workers 7.23, 7.58

Shack Dwellers International, see
Slum Dwellers International
Slovenia

discrimination 2.16

country mission by Special
Rapporteur 5.35

Roma 3.34
Slums, see informal settlements

slum dwellers 1.38, 4.27, 5.28, see
also informal settlements

Slum Dwellers International 4.27,
5.28

small-scale service providers, see
also service providers, informal
service providers

social audits 3.39
South Africa

access to information 7.41

judgement on budgeting, Blue
Moonlight case 6.22

Judgement on unenclosed
toilets, Beja and Others v.
Premier of the Western Cape
and Others 6.14

constitution, equality before
the law 2.14

disconnections 4.41

eThekwini Water and Sanitation
Services 4.24

Grootboom case 6.22, 6.51
indigent register 2.16

judgement on access to
water, Mazibuko v. City of
Johannesburg 6.20

judgment on disconnection,
Residents of Bon Vista Mansions
v. Southern Metropolitan Local
Council 6.50

judgement on meaningful
engagement, Occupiers
of 51 Olivia Road v. City of
Johannesburg 6.14

National Water Act 2.22

regulations 2.34, 2.40, 2.49,
2.51

South African Human Rights
Commission 6.29

standing 6.20
subsidies 3.28

Water Services Act 2.27, 2.29,
2.32,2.50, 4.4

water supply, sanitation White
Paper 1994 2.19

South Asian Conference on
Sanitation, Colombo Declaration
a1

Spain 4.28

Special Procedures, see UN Special
Procedures

Sri Lanka 2.40
standard of review 6.21

standards for supply of water,
sanitation 4.13

acceptability 4.21
accessibility 4.17
affordability 4.20
availability 4.15
quality 4.18-19
sustainability 4.21
standing
definition 6.20
statelessness, prohibited ground of

discrimination 7.24

stigma 2.16, 2.37, 4.8, 4.21, 4.30,
4.51,5.16, 6.12-13, 6.44, 7.17-18,
7.22-23,7.64,7.65

definition 7.18

and manual scavenging 4.51,
7.22

and menstruation 4.30

and sanitation workers 4.30
subsidies 3.19, 3.23, 3.29
targeting 3.28

Substantive equality 1.22, 1.29-30,
1.38, 2.13-15, 2.35, 3.9, 3.28, 4.12,
5.7,5.11,5.13,5.21, 6.8, 6.12 -13,
see Booklet 7, Principles: Non-
discrimination and equality

affirmative action, see also
positive discrimination,
temporary special measures

Sudan

Sudan Human Rights
Organisation and COHRE v.
Sudan 4.33, 6.32

Supreme audit institutions (SAI)
3.37

sustainability 1.22, 1.31, 1.32, 2.23,
2.37,2.48, 3.10-11, 3.20-22, 4.10,
4.21,4.45,5.21-22,5.28-29, see
also non-retrogression, retrogression

definition 7.75
monitoring 5.21
retrogression 5.21

Switzerland 4.28

systemic violations 6.19-21, 6.23,
6.36, 6.40, 6.44, 6.50, 6.52

T

Tajikistan 2.43
Tanzania
monitoring 5.29
TAWASANET 3.39
tracking expenditure 3.34, 3.39

target-setting 1.22, 1.31, 2.41, 3.5,
3.7,3.19, 3.27-28, 3.39, 4.6, 4.10,
4.13-24,5.9-10, 5.17, 5.26, 5.37,
7.13,7.18,7.56

interim targets 4.10-18, 4.25,
5.10,5.17

for operation and maintenance
5.21

tariffs 3.18-19

regulation 3.18, 4.10
participation 3.23
taxes 3.7, 3.17-18, 3.24, 3.27, 7.78

temporary special measures
7.19, see positive discrimination,
affirmative action, see also non-
discriminaton, equality

tenure, see security of tenure
Thailand

country mission by Special
Rapporteur 5.35

Third Optional Protocol to the
Convention on the Rights of the
Child 6.36

Togo 5.32
trade secrets legislation 7.46
transformative legal remedies 6.52

transgender people
discrimination 2.37

treaty bodies, see UN Committee
on Economic, Social and Cultural
Rights

Tuvalu

country mission by Special
Rapporteur 5.35

participation 7.78

Univeral Periodic Review 5.35

U

Uganda
ring-fencing 3.20
participation 3.30
UK

Department for International
Development, complaint
mechanism 6.35

Equality Act 2.14
Plain English Guide 2.20
Water Industries Act 1991 4.41
White Paper, Transforming
Public Services 2.28

Ukraine

European Court judgement on
pollution, Dubetska and Others
v Ukraine 6.34

UN Committee against Torture,
1.38,5.33

SOURCES
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UN Committee on Economic, Social
and Cultural Rights (CESCR) 1.6,
1.24,2.5,3.5-6,3.34,4.23, 4.45,
5.32-33,5.35, 6.6, 6.9, 6.11-12, 6.18,
6.22-24, 6.26, 6.30, 6.36-37, 7.11,
7.15, 7.22-24, 7.37

General Comment No. 20 on
non-discrimination 7.11

monitoring treaty
implementation 5.32

Reporting Guidelines 5.32
right to remedy 6.06

Statement on the Right to
Sanitation, 2010 5.35

General Comment No. 15 on
the right to water 1.24, 1.26-27,
2.5,4.23,5.11, 6.6, 6.8, 6.12,
6.49,7.37

Concluding Observations 6.18
Inquiry procedure 5.33

UN Committee on Enforced
Disappearances 5.33

UN Committee on the Elimination
of All Forms of Discrimination
against Women 5.33

UN Committee on the Elimination
of Racial Discrimination 6.24

UN Committee on the Rights of
Persons with Disabilities 5.33, 6.24

UN Committee on the Rights of the
Child 5.32, 6.24

UN Convention Against Corruption
(UNCAC) 4.38

UN Convention on the Elimination
of All Forms of Discrimination
against Women 1.24, 6.12, 6.24,
7.9,7.55

UN International Convention on the
Elimination of All Forms of Racial
Discrimination (ICERD) 7.09, 7.22

UN International Convention on the
Protection of All Migrant Workers
and Their Families 7.09

UN Committee on the Rights of
Persons with Disabilities 1.24, 6.12,
6.36,7.9,7.22,7.56, 7.65

UN Convention of the Rights of the
Child 1.24, 7.9, 7.22, 7.56

UN International Covenant on Civil
and Political Rights (ICCPR) 1.37,
3.12,5.33, 6.6, 6.36,7.9,7.37, 7.42,
7.55

art. 2, non-discrimination 7.09
art.2, right to a remedy 6.06

art. 19, access to information
3.05,7.37,7.42

art. 25, right to participation
3.05,3.12, 7.55

First Optional Protocol,
complaint mechanism 6.36

UN International Covenant on
Economic, Social and Cultural
Rights (ICESCR) 1.23-26, 1.38, 2.8,
3.5,4.31,4.45,5.32, 6.6-7, 6.9,
6.26,6.30, 6.36,6.49,7.9,7.11,
7.19, 7.22-24, see also human right
to education, human right to food,
human right to health, human right
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progressive realisation,
maximum resources 3.5

art. 11, right to adequate
standard of living 6.06

non-discrimination 7.09
UN Convention on the Elimination
of All Forms of Discrimination

against Women (CEDAW) 5.32,
7.09

and the human rights to water
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right to participation 7.55
UN Convention on the Elimination
of Racial Discrimination (CERD)

article 14, complaint mechanism
6.36

UN Convention on the Law of
the Non-Navigational Uses of
International Watercourses 6.18

UN Convention on the Rights of
Persons with Disabilities (CRPD)

human rights to water and
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discrimination 6.12

non-discrimination 7.09

right to participation 7.56, 7.65
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human rights to water and
sanitation 1.24
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UN Development Programme
Human Development Report, 2006
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UN Economic Commission for
Europe (UNECE) 1.16
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and Use of Transboundary
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Protocol on Water and Health
7.56
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also Aarhus Convention of the
UNECE
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3.37,5.34,6.28

right to freedom of information
7.37
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UN Human Rights Council (HRC)
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UNICEF 1.16
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WHO/UNICEF Joint Monitoring
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Universal Declaration of Human
Rights 1.23, 1.29
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art. 19, access to information
7.37

art. 21, right to participation
7.55

arts. 1, 2, equality and non-
discrimination 1.29, 7.09

Universal Periodic Review 5.34

implementation of
recommendations 5.34

monitoring 5.31

UN Special Procedures 1.20, 5.35
monitoring 5.34

Urgent Appeals 5.35
Allegation Letters 5.35
Country missions 1.20, 5.35

UN Special Rapporteur on the
human right to safe drinking water
and sanitation 1.20, 2.05, 5.35

country missions 1.20, 5.35
UN Special Rapporteur on Torture
1.38,7.24

UN Subcommittee on Prevention of
Torture 5.32

“untouchability” 4.51
Urgent Appeals 5.35
Uruguay

Constitutional amendment 2.21

country mission by Special
Rapporteur 5.35

mandatory connection 2.32
water quality 5.17
Montevideo 3.13

referendum on water, sanitation
4.44
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country mission by Special
Rapporteur 5.35

isconnections 4.41

racial discrimination 6.12
regulations 2.34, 2.40-41
Safe Drinking Water Act 4.18
maintenance 3.28
emergencies 7.46

fracking 7.46

value-added taxes (VAT), see taxes
Venezuela 2.22

vulnerability 7.18

WASHCost, see IRC
WASH in Schools 4.22
wastewater

management 4.20, 5.18

plants 7.75
treatment 2.44, 4.51

WaterAid 1.16, 3.08, 3.30, 4.30,
5.12

water and sanitation

as two distinct human rights
1.19

Water and Sanitation Program
(WSP) 4.32

water for personal and domestic
uses, see personal and domestic
uses, water

water for growing essential food
1.37

Water Integrity Network (WIN)
4.39, see also corruption

WaterLex 4.09
water mascots 4.22

water quality standards 5.17, see
also quality

water rationing 4.40

water rights

distinct from human right to
water 1.39

water scarcity 4.40

Water Supply and Sanitation
Collaborative Council 1.16

whistleblowers 7.39

WHO/UNICEF Joint Monitoring
Programme, 2.39, 4.24, 5.10-11,
5.36

metric for monitoring
elimination of inequalities 5.11

World Bank 3.07, 4.38
persons with disabilities 7.22

obligations arising from UN
Charter 4.45

expenditure tracking 3.34

Water and Sanitation
Programme 1.16

World Bank Inspection Panel 6.35

World Business Council for
Sustainable Development 4.29

World Health Organization (WHO)
1.16

guidelines for drinking-water
quality 4.13, 4.18, 5.17

surveys of health institutions
5.16

WHO/UNICEF Joint Monitoring
Program, 2.39, 4.24, 5.10-11,
5.36

writ of protection
in Colombia Constitution 6.20

www.righttowater.info 1.17

Zambia
Devolution Trust Fund 5.27
low-cost water technology 5.27
National Water Supply and
Sanitation Council 5.27
Zimbabwe

judgement on disconnection,
Farai Mushoriwa v. City of
Harare 4.41

Page 4 A girl wets her toothbrush

at a community tap in ltopenty
Village, near the town of Monteagudo,
capital of Hernando Siles Province

in the south-central department of
Chugquisaca in Bolivia 2008. UNICEF/
NYHQ2008-1620/.

Page 9 Lizbeth Vela, 11, washes
clothes at a tap outside her home, in
the Molle Mayu community in Icla
Municipality, in the drought-affected
department of Chuquisaca in the
Chaco Boliviano region of Bolivia in
2013. UNICEF/NYHQ2013-1483/.

Page 15 Boy carries water from
protected spring to his village. UNICEF
DRC/2014.

Page 24 Cleaning products
displayed inside a home in Goswami
Nagar, a post intervention slum in
Kanpur, Utter Pradesh, India, 2013.
WaterAid/ Poulomi Basu.
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