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Services for Dense 
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Methods 



Toilet design iteration 

Service testing/iteration 

Local Toilet Production 

Baseline Survey 

130 Toilets Deployed 

Sept 2011 - 

Jun 2012 - 

Nov 2012 - 

SOIL operates service 

Follow-up Survey 

Operations Monitoring 

Feb 2013 - 

Design Development Ongoing: 

Timeline 
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 Very Satisfied  Somewhat Satisfied  Somewhat Unsatisfied  Very Unsatisfied 

  Satisfaction 
FOLLOW-UP BASELINE  



Lessons & Open 

Questions 

info@resourcesanitation.com 

Strong demand for pleasant, 

convenient user experience 

- Need Hardware AND Service 

 

Need for scalable design 

 

Can model reach very poorest HH? 

 

Overcoming cultural/political barriers 

to cartridges in other contexts? 


