Lessons Learned from 50 Years of
Providing Septic and Plumbing Service

J.RInman
Vice President

FloHawks Plumbing &eptic
FSM4 February017



What are we here to talk about?

A Show the inner
workings of a Fecal
Sludge Management
company in the United

States

AySea (2 A0Q
growth

A How we services our
customer
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History ( Where did we come from?)

A Founded in 1967 as &
Cascade Septic Service@

A Install septic systems,
side sewers, and other
underground utilities

A 1982c¢ entered
portable toilet and =
septic service business ¢




NW

Northwest Cascade

@ Northwest Cascade ~ N FloHawks Hone
Construction L BUCkCt




Who are We Now

A A division of Northwest
Cascade, Inc.

A Serves 27,500
households and
businesses annually.

A Expanded services and
diversified with other
divisions of Northwest
Cascade
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Core Servicérea

Whatcom

State information about
coverage and other
service companies
statewide.
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Thurston

Primary Service Area

King
A Seattlg Bellevue

A Approximately 2.8
million people

A Median household
iIncome approximately
62,000 USD per year.

A Poverty rate 12.4%

Q FloHawks
Plumbing + Septic



REVENUE

FloHawks Financial Growth
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